
Date

Company/Name

Street Address

City, State, Zip

*name and address to ship no charge replacements

RMA/RGA#

Grote Part # Quantity

 

*if part past warranty time frame,  

Ship To: Grote Industries, LLC
2600 Lanier Drive
Madison, IN  47250

Contact Information: (800) 628-0809, ext 300, Customer Service

Reasons for denial include but are not limited to:
·        Corrosion due to improper customer splice points
·        Evidence that the UBS plug was not seated properly in the corresponding lamp
·        Jacket damage or chaffing during initial installation that would expose copper stranding. 
         Examples: weld flash, floor screws, exposing jacket to sharp cut edges
·        Harness damage due to pinch point, such as installed too close to the slider
·        Product past warranty period.

Expenses not covered:
                 ·        Service call fees
                 ·        Shop supplies
                 ·        Repairs to Grote products not returned
                 ·        Damage resulting from an accident-road hazard

Customer # Name

Serial # Part #

Grote Warranty Request

WILSON TRAILER USE ONLY

scrap part at Grote return to address above, carrier _________________________  account# _____________ 


